
Accessibility Statement 

Our commitment and approach to maintaining an accessible website 

Effec�ve Date: 

The Community Choice Financial® Family of Brands, its subsidiaries, affiliates, and opera�ng en��es 
(collec�vely, “the Company,” “we,” “us” or “our”) seek to understand and respect the unique needs and 
perspec�ves of all consumers in the communi�es in which we offer products and services. We value 
every visitor to our website(s) and are commited to providing access to our website(s) to all people, 
regardless of ability. To provide this access, this website was developed and is maintained using Web 
Content Accessibility Guidelines (“WGAC”) for accessibility.   

The site has been created to be usable as it is, though by providing accessible web content we can also 
benefit visitors who do not have disabili�es, but who may be experiencing situa�onal obstacles. To 
further increase access to our website, visitors can customize computers to suit their individual needs - 
for example: screen readers, changes in color-scheme, or font size increases. 

We welcome all sugges�ons on improving the accessibility of our website(s). If you experience any 
difficul�es accessing informa�on, have ideas or comments that would help us improve the accessibility 
and usability of our website, or would like addi�onal informa�on on this website, please contact us at 
Customer.Service@ccfi.com. To enable us to respond in a manner most helpful to you, please indicate 
the nature of the accessibility problem, the web address of the requested material, your preferred 
format in which you want to receive the material (electronic format (ASCII, etc.), standard print, large 
print, etc.), and your contact informa�on. 

To assist in mee�ng the accessibility principles of the WCAG, this Accessibility Statement and training is 
provided to content providers, website content and technical support personnel. Accessibility fixes 
through development releases to ensure they are remediated with the same level of priority as any 
other equivalent loss of func�on for individuals without disabili�es. 

The Company will con�nue to invest �me and resources to make improvements to all websites we 
manage, own, and operate.  


